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Descriptive Transcript for Amy’s Internship Video 

TITLE SCENE: Upbeat electronic music plays as the Vocational Rehabilitation Youth 

Technical Assistance Center logo appears, followed by the sentence, “The Vocational 

Rehabilitation Youth Technical Assistance Center presents, Amy’s Internship.” The title 

transitions to the International Space Station (ISS) orbiting the earth. 

NARRATOR: “The Vocational Rehabilitation Youth Technical Assistance Center 

presents, Amy’s Internship.” 

SCENE ONE: The music continues during a series of video clips depicting a young 

woman 

• smiling while taking off a virtual reality headset in a high-tech lab,  

• presenting with a microphone in front of a projection screen that contains NASA 

images, 

• laughing with a colleague at a workstation within NASA’s Mission Control Center 

(MCC), 

• talking with another colleague in a lab while seated in front of a laptop computer 

with a computer-generated image of a door on a rectangular vehicle, 

• looking back and talking to the camera while wearing a backpack and walking 

outside among trees on a sunny day, 

• talking and touching a cochlear implant on the side of her head, and 

• laughing with another colleague while using a laptop computer at a standing desk 

in a lab.   

A close-up of the laptop from the third clip shows an animation of the door folding down 

into a ramp. 

NARRATOR: “Amy Quartaro was an engineering student at the University of Texas 

when she was selected to be a Pathways intern at the Johnson Space Center.” 

SCENE TWO: The same subject, Amy Quartaro, working with a woman in business 

attire who is standing while arranging circuits on a circuit board. Amy is also wearing 

business attire. She sits to the woman’s right and watches. A close-up of the circuit 

board shows a 6 x 6 grid of tiny circuits on a metallic plate, with handwritten numbers 

below each circuit. The plate sits atop and partially covers a sheet of paper with a 

schematic diagram of a larger device with connectors. The black-and-white schematic 

contains a legend below the diagram. The woman touches one of the circuits at the 

bottom right corner of the plate, then she and Amy both adjust another circuit at the top 

left corner of the plate. 

NARRATOR: “Amy's internship matched her unique skill set and abilities to real 

projects at NASA.” 

SCENE THREE: Amy in the high-tech lab from the first clip, talking with a colleague 

who is holding a virtual reality headset. A young man, presumably another intern, 
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touches his chin while he watches and listens. They all wear casual attire. The lab is 

filled with computers, mechanical devices, cords, and storage cabinets. The floor 

contains three black rubber mats. Two of them, including the one they are standing on, 

is marked like a grid. Two large pieces of artwork depicting the universe lean on a room 

divider in the background. 

NARRATOR: “Her mentors provided guidance and support.”  

SCENE FOUR: Amy standing next to a middle-aged man in business casual attire 

outside the MCC. The man is wearing a backpack and a red lanyard with a NASA 

badge. Amy is wearing a blue NASA shirt, a sweater, and a NASA lanyard with a 

badge. She holds a cell phone and a coffee cup as she looks at the man, and then at 

the camera. Behind them, the NASA logo and the words, “Mission Control Center” mark 

the wall above three metal doors. The doors have signs on them and keypads next to 

them. 

NARRATOR: “Amy is with Mike Boggs. He was her mentor while she was a Pathways 

intern at Mission Control.” 

MIKE: “Amy and I worked together as part of the Flight Operations Directorate.” 

SCENE FIVE: The camera pans from left to right over a close-up of the Flight 

Operations Directorate logo.  

MIKE: “And our team is actually the Mission Planning Operations and so, we focus on 

the Space Station program.” 

SCENE SIX: Bird’s-eye view of the MCC from an observation deck behind large 

windows that overlook six rows of high-tech workstations. Each workstation contains six 

computer monitors, telephones, a bluelight placard, and papers. Some stations are 

occupied, and some are empty. One contains a stuffed animal duck next to the placard. 

Various images fill the screens of the occupied workstations. At the front of the room, 

there are three large screens that can be seen from anywhere in the room. The left 

screen contains a feed of the ISS in orbit. The center screen is split into three images, a 

map of the earth with multi-colored pathways on it, the ISS, and another space image. 

The right screen contains text. Smaller screens with images, emblems, and yellow text 

line the wall above the large screens just below the ceiling. Small electronic equipment 

hangs from two places in the ceiling. NASA artwork and emblems cover the wall. 

MIKE: “And we actually plan all the activities that the crew and the ground executes on 

a day-to-day basis.” 

SCENE SEVEN: Upbeat electronic music plays during a series of video clips of 

example activities: a computer-generated video of the ISS orbiting the earth, with the 

atmosphere visible on the horizon; a female astronaut inside the ISS operating a 

rotating mechanical device; a male astronaut in an exercise machine doing squats; a 

man exiting through the glass doors of the MCC, which depict the Flight Operations and 
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NASA logos. Amy Quartaro sits at a workstation next to Mike Boggs in the MCC. They 

point to and adjust several computer screens as they converse. Amy pivots a small 

adjustable keypad toward herself. It sits to the left of a computer monitor running 

Windows. The monitor has a window open with three colored gauges and text on a 

black background. 

SCENE EIGHT: Mike leans his elbow on the desk and smiles as he watches Amy talk 

to the camera. 

AMY: “So the organization is all about, you know, planning the astronauts' schedules 

and, you know, not just the astronauts' schedules, but all of the schedules.” 

SCENE NINE: Amy points to a group of color-coded cells on a scheduling grid on a 

computer screen. 

AMY: “So, this little chunk right here is for the six astronauts on the Space Station right 

now.” 

SCENE TEN: Photo of six astronauts in blue jumpsuits posing behind the Expedition 56 

logo. Four of the astronauts are standing behind two astronauts who are sitting. One 

astronaut is female and the others are male. Behind them, a computer-generated image 

of a ray of light shines over the curved outline of a planet in the night sky. Flags of the 

member countries of the ISS line the bottom of the photo. The astronauts’ jumpsuits 

contain several patches of flags and logos. The camera returns to Amy pointing to the 

schedule. 

AMY: “So, this is today's timeline. So, this little red line is what they're doing right now.” 

SCENE ELEVEN: An astronaut inserts a canister into a white circular housing. The 

circle is broken into four equal quarters. The astronaut wears gloves as he works with 

the bottom left quarter, as a white gaseous cloud rises from triangular vents on the top 

and side of the canister. Another man captures the activity with a digital camera. The 

camera returns to Amy pointing to the schedule. 

AMY: “One of the main projects I did was working on some analysis on some of the 

data from this timeline.” 

SCENE TWELVE: Return to Mike and Amy at the desk. Amy smiles as she watches 

Mike talk to the camera. While he speaks, the camera cuts back-and-forth between 

Mike addressing the camera, Mike and Amy working together, and a PowerPoint slide. 

The slide says, 

“Timeline Review Comment Analysis 

• 261 Comments for 122 different activities over 93 days 

• 74% Comments Resource Related 

• 48 Comments (18%) related to new Bands 

• 42% Implemented in Viewer only.” 
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A multicolored pie chart shows the “Implemented in Viewer Only” data. A multicolored 

bar graph shows the “Comment Categories” data. A Windows screen is on the monitor 

to the left of the PowerPoint slide, and the schedule is on the monitor to the right. 

MIKE: “And so, with Amy's background and her skillset and her -- she loves analysis 

(Amy laughs) and so, you know, I was able to, you know, task her to kind of, you know, 

get with our team, you know, figure out what the issue is, and kind of make some 

recommendations. What she contributed, we're using today still on console a year from 

now. So, you know, I didn't know that she had a disability until we had the first one-on-

one meet. And so, it was important for her to communicate to me that she reads my lips 

(points to his lips and gestures around them). And so, if I'm communicating with her, I 

needed to, you know, be head-on (demonstrates being head-on) and be able to have 

my lips visible.” 

AMY: “So, I have the cochlear implant, but I got that after I worked here.” (laughs) 

MIKE: (nods) “Yeah.” 

AMY: “So, it's a lot better now that it was a year ago.” 

MIKE: “She tried out the regular headset that the flight controllers use and was able to 

make that work.” 

AMY: “Yeah, you just turn the volume all the way up and it –“ (Mike agrees) “Yeah, you 

know, I've gotten a lot more comfortable with it. You know, I think about it as part of just, 

you know, my daily life versus, you know, an intrusion on my personal self because I 

can't, I can't do anything about it. It is what it is.” (Mike nods) “Might as well just take it 

as a part of who I am, rather than this, you know, extra side bit that I want to hide under 

the blankets. It's not going to happen.” 

SCENE THIRTEEN: Return to Amy at the standing desk in a lab. Behind her sits a 

rolling whiteboard covered with numbers, diagrams, and technical terms written in 

different colors. She begins talking to the camera, then demonstrates how she places 

the external part of her cochlear implant behind her ear. 

AMY: “So, I went from barely -- from, you know, barely being legally deaf and having 

hearing aids in 2014 to having it decline -- it declined so fast that by 2017, I needed a 

cochlear implant. It probably won't stay because I put in on top of my hair.” 

SCENE FOURTEEN: A sign mounted to an interior wall that reads, “Advanced Exercise 

Development Lab. Johnson Space Center. Software, Robotics & Simulation Division.” 

The NASA logo is on the bottom left corner of the sign, and an “Engineering NASA” logo 

is on the bottom right corner of the sign. 

NARRATOR: “Amy did an internship in the Advanced Exercise Development Lab.” 
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SCENE FIFTEEN: Return to Amy in the lab wearing a virtual reality headset. She 

squats and then stands. Another intern stands facing her and looks at a computer 

screen behind her. 

NARRATOR: “She and her current lab partners have developed a virtual reality game 

that will make exercising in space more interesting and productive.” 

SCENE SIXTEEN: Another intern working on a laptop in the same lab. A virtual reality 

headet sits inactive on his head while he works at the computer.  

SCENE SEVENTEEN: An astronaut in the ISS jogging in place while strapped to an 

apparatus. He wears headgear on his face. Another astronaut in the background 

observes and assists. 

NARRATOR: “Her team practices for their final presentation.” 

SCENE EIGHTEEN: Return to Amy at the standing desk, adjusting her laptop for a 

presentation. The camera zooms out to show six other people, both NASA employees 

and interns, watching. Two lean on the ends of Amy’s desk. Two stand behind the desk. 

One sits in an oversized beanbag chair next to the desk. Amy is standing on a balance 

board on top of an ergonomic floor mat. They all look at the presentation that’s 

projected from Amy’s laptop. 

AMY: “I'll start off. So, just a little bit about myself. The fun slides.” 

SCENE NINETEEN: The camera shows a PowerPoint slide, then returns to Amy 

speaking. The slide shows photos of Amy in formal business attire in an official NASA 

headshot with the American flag and the NASA logo behind her, Amy in exercise 

clothes wearing a virtual reality headset, and Amy chained to a treadmill holding a sign 

with a cartoon image of Stephen Colbert running on a treadmill with the acronym 

C.O.L.B.E.R.T underneath. The slide says, 

 INTERN TEAM – AMY QUARTARO 

• UNIVERSITY OF TEXAS AT AUSTIN 

o B.S. AEROSPACE ENGINEERING, DEC 2019 

• 3RD PATHWAYS CO-OP ROTATION 

o PREVIOUS TOURS: CO7, ES5 

o LAST TOUR SUMMER 2019 IN EG2 

• INTERN ACTIVITIES 

o COORDINATED MULTIPLE TOURS AND LECTURES 

o COORDINATED INTERN BANQUET 

• FUTURE PLANS TO PURSUE GRADUATE DEGREE IN ROBOTICS 

FIELD 

AMY: “So, I am a senior at the University of Texas at Austin, finishing up my bachelor's 

in aerospace engineering. Got two more semesters, I'm almost done, I'll finish 



 

6 
 

eventually. And so, I am a Pathways Co-op. So this is my third Pathways Co-op rotation 

here at Johnson Space Center.” 

SCENE TWENTY: Amy handing a virtual reality headset to a NASA employee, who 

puts it on while they speak. Another intern watches.   

AMY: “We have been making a white rabbit virtual reality game.” 

SCENE TWENTY-ONE: One of Amy’s lab partners continues the presentation. 

LAB PARTNER: “The way the game works is that you have an obstacle coming at you 

of variable lengths and sizes.” 

SCENE TWENTY-TWO: A computer shows what is seen within the virtual reality 

headset. It looks like the interior of a large warehouse-style building with posts and 

windows. A horizontal gray bar flies from the far end of the room toward the viewer. 

MENTOR: “It's coming, it's coming, it's coming. Duck! Okay, you know.” (laughs) 

SCENE TWENTY-THREE: The intern who was watching smiles. The camera returns to 

Amy as she continues the presentation, then to another NASA employee holding the 

virutual reality headset to his face and squatting. 

AMY: “And so in addition to, you know, these types of projects, one of the big goals of 

the lab down here is to take a group of interns like ourselves and kind of let us drive 

what we want to work on. And what we would like to do and develop ourselves 

personally and professionally, along with the needs and interests of the lab itself.” 

SCENE TWENTY-FOUR: Upbeat electronic music transitions to a sign on an interior 

wall that says, “Welcome to the Structures Test Lab.” The left side of the sign has a 

partial logo and the right side has a graphic of the ISS on it. 

SCENE TWENTY-FIVE: Return to Amy and the NASA employee working on the circuit 

board.  

NARRATOR: “For her summer internship, Amy chose to work in the Structures Test 

Lab with Maddy Vandewalle.” 

SCENE TWENTY-SIX: The employee, Maddy, looks at Amy while she addresses the 

camera. 

AMY: “When I came here over the summer, you know, I chose to come here. I picked 

where I wanted to go and the kind of work I wanted to do.” 

SCENE TWENTY-SEVEN: Amy looks at the plate while Maddy shows it to the camera.  

MADDY: “So, Amy came in and she built this plate, and these are the radiation sensors 

that we use on Orion.” 
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SCENE TWENTY-EIGHT: Computer-generated image of Orion in space, then back to 

Maddy addressing the camera. 

MADDY: “The actual flight hardware just launched on SpaceX-16 last night.”  

SCENE TWENTY-NINE: View of the Falcon-9 launch from the control tower. As the 

rockets ignite and roar, and the rocket lifts off, Mission Control says, “Lift off of the 

Falcon-9.” 

MADDY: “So, it's currently in orbit now.”  

SCENE THIRTY: Return to Maddy addressing the camera. She gestures toward Amy, 

who looks at her and smiles, then turns to the camera and nods. 

MADDY: “So, I went through the same Pathways program that Amy did. So, I've been 

on both sides. I've been a mentor and I've been the co-op student.” 

SCENE THIRTY-ONE: A NASA employee wearing goggles and carrying a large piece 

of equipment enters from the back of the room, walks past Maddy and Amy, and exits to 

Maddy’s right. He smiles as he passes the camera. 

MADDY: “Sorry, Robert. Robert's my mentor so, this is perfect.” (Maddy and Amy 

laugh. A man off camera says, “Very cool.”) 

SCENE THIRTY-TWO: Amy and a NASA employee sitting at a desk in a room with 

storage cabinets, audiovisual equipment, and lockers. The employee wears a NASA 

polo shirt and jeans. Amy wears a blouse and jeans. A laptop on the desk between 

them shows a PowerPoint slide with words and pictures. Amy smiles and watches as 

the employee turns toward the camera and introduces himself. 

OSCAR: “My name is Oscar Guzman. I'm one of the engineers here, I guess you could 

call me a mechanical designer.” 

AMY: “He’s a hatch man.” (laughs) 

SCENE THIRTY-THREE: A spacecraft docking with the ISS. 

OSCAR: “And docking systems now too so.” 

SCENE THIRTY-FOUR: An astronaut watching another weightless astronaut entering 

the ISS through a hatch.  

AMY: “I don’t know, are you the hatch man?” 

SCENE THIRTY-FIVE: Return to Oscar and Amy at the desk. Oscar rests his chin on 

his hand and swivels his seat toward Amy. 

OSCAR: “No, no, no, there’s – I’m one of the hatch people, yeah.” 

SCENE THIRTY-SIX: Electronic music plays throughout a computer-generated 

animation of a spacecraft approaching and docking with the ISS in space. A bright 
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green line indicates the path that the craft will take in order to dock. At the top right 

corner of the animation, a box with images and specifications is overlayed on top of the 

animation. After the craft docks, the camera returns to Oscar and Amy at the desk. 

Oscar looks at the laptop while Amy addresses the camera. 

AMY: “I was working with Oscar on designing this back door for this, you know, Mars 

concept vehicle.” 

SCENE THIRTY-SEVEN: The camera zooms in on the laptop, which shows a 

PowerPoint slide with five images, each from a different angle, of the concept vehicle. 

The vehicle contains a ramp and a door, and the images contain measurements, 

arrows, and labels. The slide title says, “Mid L/D – Solution.”  

AMY: “We needed a design option to be able to have a roller roll out of the back by 

itself, autonomously, and not just fall out. And so, I came in and, you know, took the 

existing design and came up with a bunch of ideas, did some research into existing 

doors and ramps.” 

SCENE THIRTY-EIGHT: Amy advances the presentation to a slide that shows the door 

open, the door closed, and a computer animation of the ramp folding out of the concept 

vehicle.  

AMY: “I made this design and then I presented it to the entire team. It wasn't just 

something internal or just for the branch. So, I presented this on, you know, a telecon to 

everybody who has a stake in this project.” 

SCENE THIRTY-NINE: The camera pans out to include Oscar and Amy. 

OSCAR: “And this is all her. So, it's a testament to her skill.” 

AMY: “But I knew nothing, I knew nothing about spaceship design and so, you do a lot 

of –” 

OSCAR: “You don't need to. You knew how to design a ramp.” (Amy laughs) “There you 

go. You know how to design a spacecraft.” 

AMY: “Yeah, just places to start and, you know, resources to look at. So, you know, we 

dug up, (looks at Oscar) you helped me dig up a bunch of old shuttles.” 

OSCAR: “What was that picture that you dug up, the one of the C-130, right?” 

SCENE FORTY: Photograph of the tail end of a parked Airforce C-130 airplane at an 

airport, with the hatch open. A photographer and videographer stand facing the open 

hatch. Another photographer is in the background at a parked vehicle. A freestanding 

garage and a water tower also sit in the background. 

AMY: (laughs) “Yeah, it was the C-130.” 

OSCAR: “Exactly!” 
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SCENE FORTY-ONE: Close-up photograph of a man in a black T-shirt leaning out the 

window and looking ahead as he drives a military jeep down the ramp of the C-130’s 

hatch. Another man in a black T-shirt, camo pants, boots, and black gloves, is squatting 

down next to the hatch near the back tire of the jeep. With one hand leaning on the 

open hatch, he signals a “thumbs up” as he looks at the jeep’s tire.  

OSCAR: “There you go. You're now an expert in design.” (Amy laughs shyly)  

SCENE FORTY-TWO: Return to Oscar and Amy at the desk. 

OSCAR: “You knew how to dig something up from a completely different resource.”  

AMY: (laughs) “No, no. So, we dug up a bunch of old shuttle stuff and, you know, 

places to go and –” 

OSCAR: “That's all it was, guidance.” 

AMY: “Lots of bouncing ideas off of –” 

OSCAR: “And when you're good like she is.” 

SCENE FORTY-THREE: Amy laughs. Return to close-up of the laptop with the ramp 

animation, then back to Oscar and Amy. 

AMY: “But my only, like, big feedback from this internship was like, you should probably 

go to grad school. And that was about it.” (laughs) 

OSCAR: “Really?” 

AMY: “That was all I got.” 

OSCAR: “Go to grad school, you could do it while you're here.” 

AMY: “Yeah. You just really want --” (laughs) 

OSCAR: “You should come back.” (laughs) 

AMY: (puts her hand up in front of her mouth.) “Oh no, dude, no. I got, yesterday, one 

of my robotics mentors at Virginia Tech was like, hey, I'll help you fill out fellowships if 

you want to come to be my grad student.” 

OSCAR: (makes an “impressed” facial expression) “Ooh.” (smiles) 

AMY: (puts her hand down and leans forward in her chair) “And he was like, but it's 

straight up, yeah, like straight up, like, you can come be my grad student and I'll help 

you figure out the funding for it.” 

OSCAR: “She'll be my boss one day.” 

SCENE FORTY-FOUR: Amy looks from Oscar to the camera while leaning her elbow 

on the desk. Electronic music plays as the scene fades to a starry sky with the words, 

“Narrated by: Dr. Tracy Caldwell Dyson Astronaut.” The words remain on screen and 
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the music continues as the background changes to Tracy Caldwell Dyson, weightless, 

inside a spacecraft, floating backward to a position in front of five smiling astronauts 

(one female, and four male, all in casual attire) who are posing for a picture. A man and 

a woman help her into position. When she gets there, she waves “hello” in a circular 

motion with her right hand, then the man next to her makes the same gesture. Around 

them in the spacecraft, pens, markers, clipboards, papers, a mirror, and a computer 

screen line the walls. 

CREDITS: Return to the starry sky as the rest of the credits roll. The remaining credits 

read: 

executive producer: David Brewer; with: (in order of appearance:) Amy Quartaro, 

Michael Boggs, Madelyn Lize Vandewalle, Oscar Guzman; special thanks to: Tu-

Quynh (TQ) Bui, Carla Santiago, Cody Burkhart, Jeevan Perera, NASA 

Pathways Programs, The Johnson Space Center, The National Aeronautics and 

Space Administration (NASA); for the Y-TAC: Dr. Jessica Queener, Wendy 

Quarles, Dr. Johan Uvin; written and directed by Insights International Inc., 

www.electronranch.com. 

 

 

 

 

 

 

 


