
While we’re waiting… 

Sign up for our
Y-TAC Newsletter!

Learn more about Y-TAC and stay up to date on 
the latest news and resources in the VR world!
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Webinar Recording & Handouts

• This webinar is being recorded.

• The webinar recording, powerpoint, and transcript will be emailed to 
participants within 3 business days.

• The audio for this webinar is through computer speakers or 
headphones only (there is no separate call-in number).

• To listen to the audio, make sure your computer or headphone 
speakers are turned on and the volume is adjusted to your preference.

• Audio can be muted and unmuted at the top left of the Adobe 
Connect screen.
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Adobe Connect 
Features

1 Download Materials

2 Evaluation Link

3 Q&A

4 Chat
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Ethical Intersections of Culture, Disability and 
Supporting Youth in the 

Vocational Rehabilitation Process

December 18, 2019
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Presenters

• Kimberly Osmani, Cornell University, Technical Assistance Liaison VR 
Youth Technical Assistance Center 

• Wendy Quarles, Cornell University Project Director Yang-Tan Institute 
on Employment and Disability 

5



Evaluation

Our evaluation is designed to ensure that we are providing high quality 
training and technical assistance that offers information that will be useful in 
designing and implementing services for and with youth.

We need your assistance in understanding:
• The quality and relevance of our professional development session;
• Whether and how useful you believe the knowledge and skills you learned 

will support your work with youth;
• What additional professional development opportunities you desire in 

providing high quality services for and with youth.

Webinar Evaluation 
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Continuing Education Credit

• Certified Rehabilitation Counselors (CRCs) may receive a CRCC Form 
and Completion Certificate for this webinar

• To receive CRC credit for this webinar
1. Attend the entire live webinar

2. At the end of the webinar, complete the participant evaluation

3. Email Jessica Fuentes-Diaz at fuentesdiazj@iel.org requesting the CRCC 
Form and Completion Certificate.  Be sure to include your full name. 
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Y-TAC Introduction
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The VR Youth Technical Assistance 
Center (Y-TAC)

Led by the Institute for Educational Leadership’s (IEL) 

in Partnership With:

• Cornell University’s K. Lisa Yang and Hock E. Tan Institute on 
Employment and Disability School of Industrial and Labor 
Relations (ILR);

• Boston University’s School of Education; and, 

• Key Subject Matter Experts (SMEs) from across the country.
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Equip Leaders to Better Prepare Children & Youth for 
Postsecondary Education and Training, Rewarding 

Careers, & Civic and Community Engagement

The Institute for Educational Leadership (IEL) is a 55-year-old community-driven, 

equity-focused organization dedicated to catalyzing & building capacity at the 

intersection of leadership, education, & workforce development. We partner with 

under-resourced communities through initiatives strategically situated at grassroots, 

regional, & national levels.

IEL uses 3 strategies to eliminate systemic barriers and #RiseUpForEquity:

1. Prepare & support youth, parent, family, & community leaders

2. Mobilize to disrupt systemic inequity & discrimination 

3. Innovate policy & program strategies in education, workforce development, 

& civic engagement 

Learn more about IEL at www.iel.org. 
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Other Youth-Focused 
Technical Assistance 
(TA) Centers

• The Workforce Innovation Technical 
Assistance Center (WINTAC)

• The National Technical Assistance 
Center on Transition (NTACT)

• The National Collaborative on 
Workforce and Disability for Youth 
(NCWD/Youth)
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Key Services of Y-TAC

Y-TAC provides training and technical assistance to State VR 
Agencies

• To help them find and engage youth with disabilities (YwD) who are 
not in special education; and

• To help them find and engage as well as YwD who are no longer in 
school and not employed.
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Ethical Intersections of Culture, 
Disability & Supporting Youth in the 
Vocational Rehabilitation Process
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Objectives

As a result of this webinar participants will be able to:

• Apply various Codes of Ethics and CIRRIE’s Guide to Cultural Brokering 
to supporting youth in the vocational rehabilitation process

• Explore the ethical considerations and possible dilemmas present 
when  engaging youth (and their families) in the vocational 
rehabilitation process

• Negotiate the intersectionality of culture, family dynamics and 
disability services 

• Discuss strategies for information gathering, planning and decision 
making 
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Ethics Defined 

• The discipline dealing with what is good and bad and with moral duty 
and obligation 

• A set of moral principles and/or a theory or system of moral values

• The principles of conduct governing an individual or a group

• A guiding philosophy 
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Our Guides

• APSE Ethical Guidelines for Professionals in Supported Employment 
www.apse.org

• Commission on Rehabilitation Counseling Certification (CRCC) Code of 
Professional Ethics for Rehabilitation Counselors (2017) 
www.crccertification.com

• Supported Employment Quality Features (WINTAC) www.wintac.org

• APSE Universal Employment Competencies www.apse.org

• CIRRIE Monograph Series http://cirrie-
sphhp.webapps.buffalo.edu/culture/monographs/
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Ethical Principles 

CRCC Code of Professional Ethics 

• Autonomy 

• Beneficence 

• Fidelity 

• Justice 

• Nonmaleficence

• Veracity 

APSE Ethical Guidelines 

• Individuality 

• Choice

• Respect 

• Participation 

• Competence 

• Social Inclusion 
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Spheres of Influence
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Values Influencing the CRC Principles

2010 Ethics Code 

• Respecting human rights and 
dignity 

• Ensuring the integrity of all 
professional relationships

• Enhancing the quality of 
professional knowledge 

• Appreciating the diversity of the 
human experience and culture 

2017 Ethics Code (additions) 

• Promoting empowerment 
through self-advocacy and self-
determination 

• Emphasizing clients strengths 
versus deficits

• Serving individuals holistically

• Comprehensive emphasis on 
cultural awareness  
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Values Influencing CRC Principles

Rehabilitation counselors are aware that all individuals exist in a 
variety of contexts and understand the influence of these contexts on 
an individual’s behavior. Rehabilitation counselors are aware of the 
continuing evolution of the field, changes in society at large, and the 
different needs of individuals in social, political, historical, 
environmental and economic contexts. The commitment involves 
providing respectful and timely communication, taking appropriate 
action when cultural diversity issues occur, and being accountable for 
the outcomes as they affect people of all races, ethnicities, genders, 
national origins, religions, sexual orientations, or other cultural group 
identities.

Code of Professional Ethics for Rehabilitation Counselors (CRCC 2017)
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CRC Code of Professional Ethics 

D.2. CULTURAL COMPETENCE/DIVERSITY

a. CULTURAL COMPETENCY. Rehabilitation counselors develop and maintain 
knowledge, personal awareness, sensitivity, and skills and demonstrate a 
disposition reflective of a culturally competent rehabilitation counselor 
working with diverse client populations.

b. INTERVENTIONS. Rehabilitation counselors develop and adapt 
interventions and services to incorporate consideration of cultural 
perspectives of clients and recognition of barriers external to clients that 
may interfere with achieving effective rehabilitation outcomes.

c. NONDISCRIMINATION. Rehabilitation counselors do not condone or 
engage in the prejudicial treatment of an individual or group based on their 
actual or perceived membership in a particular group, class, or category.
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Gracious Space 

A spirit and a setting where we invite the 
‘stranger’ and learn in public.
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Continuum of Cultural Competence 

• Cultural Destructiveness

• Cultural Incapacity

• Cultural Blindness

• Cultural Pre-competence

• Cultural Competence

• Cultural Proficiency

(Rorie, Paine & Barger, 1996)
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Cultural Competence 

Cultural competence is achieved by identifying and understanding the 
needs and help-seeking behaviors of individuals and families. Culturally 
competent organizations design and implement services that are 
tailored and matched to the unique needs of individuals, families , 
organizations and communities served. Practice is driven in service 
delivery system by preferred choices not by culturally blind or culturally 
free interventions” 

(The National Center for Cultural Competence, 2009)
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Culture is made up of distinct interconnected  
components:

• Normative codes (ways of behaving):
– Food practices

– Religion and religious practices

– Child rearing practices 

• Communication codes (verbal/non-verbal) 

• Problem solving strategies

• Relationships (family and social)

• Method of transmitting culture to the young
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Key Considerations 

• Typical youth development concepts

• Definitions and expectations of independence

• Disability within the culture

• Beliefs about rehabilitation

• The power of language and the language of power

• Acculturation expectations 

Culture Brokering Resources 

http://cirrie-sphhp.webapps.buffalo.edu
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Internal Environmental Scanning 

• Outreach practices

• Marketing language and images

• Office settings and access

• Staffing model

• Staff training 

• Culturally responsive flexibility 
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Strategies for Success 

Practice Cultural Brokering: “the act of bridging , linking or mediating 
between groups or persons of differing cultural backgrounds for the 
purpose of reducing conflict or producing change” 

Identify Community Liaisons: “a trusted individual who has knowledge 
of the communities strengths, preferences and needs providing 
information and linkages between individuals, families and 
communities and the organizations that seek to provide services and 
supports”
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Ethical Considerations and Youth 

• Support network involvement 

• Confidentiality, privileged communication and privacy 

• Responsibility to minors or clients lacking capacity to consent

• Understanding assent  

• Responsibility to legal guardians or parents

• Social Media

• Dual relationships 

What’s missing from this list? 
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Consider possible ethical conflicts 
in your daily work 

• Pre-ETS 

• Intake and Eligibility 

• Assessment and Planning 

• Job Development 

• Job Placement 

• Job Coaching 

• Extended Services 

• Autonomy 

• Beneficence 

• Fidelity 

• Justice 

• Nonmaleficence

• Veracity 
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Vocational Rehabilitation Consideration 

Team Meetings: Who should not be left out?

Plan Development: How are decisions made?. Who will follow through 
at home? 

Disclosure: What is the stigma of disability within the culture?

Job Development: Community Liaisons and networks 

Job Coaching: Touch and oral traditions

Satisfaction Surveys: Power perceptions and the roles of the experts 
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Ethical Decision-Making Model (Corey & Corey)

1. Identify the problem

2. Identify potential issues

3. Review the ethical codes

4. Laws, regulations, agency policies & procedures

5. Consultation

6. Consider other possible courses of action

7. Identify possible consequences

8. Best course of action
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Practice Scenario

Sarah, 17 years old is referred to your VR system or organization from 
her school. When you meet with her and her parents you learn that 
their goal for her is to work in the family business. 

Through your initial assessment, Sarah has not communicated an 
interest in working in the family business. 

It is tradition in Sarah’s culture to honor her parents wishes.  
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CONTACT US

For more information, contact us at 

Email: VRY-TAC@iel.org

Website: www.y-tac.org

Follow Y-TAC on Social Media!
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Sign up for our 
Y-TAC Newsletter!

Learn more about Y-TAC and stay up to date on the 
latest news and resources in the VR world!
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Webinar Evaluation

1. What is the most meaningful and useful information you learned in this session?

2. How will this information and these materials/activities help improve your knowledge 
and skills in working with all youth, including youth with disabilities and traditionally 
underserved youth in the juvenile justice and foster care systems?

3. What additional information would you like to learn about this topic or other topics 
related to your work with youth?

4. How can we improve the quality of today’s presentation?

5. On a scale of 0 to 10, how likely are you to recommend this webinar to a friend or 
colleague (with 10 being the most likely)?

Webinar Evaluation
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The Y-TAC is a project of the Institute for Educational Leadership, supported by the U. S. 
Department of Education's Rehabilitation Services Administration.

This document was developed by the Vocational Rehabilitation Youth Technical Assistance 
Center (Y-TAC), funded by a grant/contract/cooperative agreement from the U.S. 
Department of Education, Rehabilitative Services Administration (Award # H264H150006). 
The opinions expressed herein do not necessarily reflect the position or policy of the U.S. 
Department of Education. Nor does mention of trade names, commercial products, or 
organizations imply the endorsement by the U.S. Department of Education.

Note: There are no copyright restrictions on this document. However, please credit the 
source and support of Federal funds when copying all or part of this document.


